
Unless another value is declared, in writing, 1. 
in advance of shipment, each parcel shall be 
deemed to have a maximum value $100, if 
carried by UPS, DHL or FedEx, and no value if 
carried by USPS or any other freight company.

2. 
a list of items/substances that are considered 
to be potentially Hazardous, Illegal, Prohibited, 
Dangerous or Restricted (HIPDR). Customer 
warrants that the packages and/or parcels that 
have been tendered for shipment are free of such 
goods, or are packed appropriately for shipping 

assigned the shipment. 
Customer further agree to reimburse Retailer for 
any and all costs, fees or expenses in defense of 
any claim or judgments that may arise as a result 
of criminal or civil prosecution related to this 
shipment.
Any item received for packing and/or shipping 3. 
may be opened for inspection.
Customer accepts full responsibility for 4. 
damage to any article packed by customer. We 
strongly urge you to allow us to pack for you. 
Customer is responsible for determining proper 

In no event shall this store be liable for any 5. 
consequential, incidental or special damages 
which may arise from loss, damage, nondelivery, 
or delayed delivery. This limitation shall apply to, 

or income. 
Customer warrants that the address provided 6. 
is complete and accurate, and agrees to hold 
the store harmless for packages that are lost or 
misdelivered because of an inaccurate address. 
If carrier is required to correct the address or 
deliver to another address, customer agrees 
to pay reasonable fees associated with this 
additional service.
Customer is responsible for furnishing adequate 7. 
information to permit this store and the carrier 
to investigate claims for loss or damage. Such 
information shall include recipient’s name, 
address, telephone number, date of shipment, 
parcel contents & description, and value.

In the event of parcel damage, this store will 8. 
process a claim if all of the following steps are 
taken by either the customer or the recipient:

 Notation of obvious damage on the carrier’s a
delivery document. 

 The recipient must retain the box and all b
packaging materials along with the item until 
you have received instructions from the center 
or the claims adjuster.

 c
(48) hours of receipt.

In the event of parcel damage or non-delivery 9. 
customer shall make a claim to this store, in 
writing, within ninety (30) days of the date 
of shipment, or all claims will be considered 
waived.

. In the event of loss or damage of any article, this 10
store’s liability shall be limited to the lesser of 
(a) the actual cash value of the article or (b) the 
amount necessary to repair or replace the article, 
or (c) the amount declared by the customer, in 
writing, at the time of shipment.
a.) In order to establish actual cash value in 

the event of damage or loss, customer is 
responsible for furnishing this store with an 
original invoice, receipt or appraisal which 
is not more than one year old. The amount 
declared by customer at the time of shipment 
is not an acceptable proof of value.

. Customer agrees that once a claim for loss or 11
damage has been paid, customer waives all rights 

. In the case of items shipped via the United 12
States Postal Service, customer is fully aware 
that claims or tracing is impossible without 
the purchase of special services at the time of 
shipment.

. This store reserves the right to add, revise, 13
or subtract from these terms and conditions. 
Please refer to your shipping documentation for 
additional limitations.
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